Following contacting Love Energy comparison Electricity site to arrange the transfer
of the unmetered supply for the Christmas lights/fountains from Npower to British Gas,
the comparison site have advised that unfortunately they provided mis-information in
regards to the quotations provided.

Love Energy have stated that when they provided the original quotes they did not
realise that the quotes were for an UMS and that they were unable to carry out the
transfer to British Gas as they do not take UMS customers as they have a minimum
energy consumption which the Christmas lights/Fountains usages does not reach.
They also advised that as the consumption is so low that they are unable to provide
further quotes as no energy companies are willing to take on customers with low
usage.

They advised to contact Npower which is the current suppliers of the Town Councils
UMS and who have confirmed that they only offer one UMS tariff for UMS meters
which is the rate the Christmas Lights/Fountains UMS meter is on.

Therefore, the Town Council has no other option but to stay with Npower on a rolling
contract of 50.188 kwh/no standing daily charge.



